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SELECTED CULTURAL COMPETENCY RESOURCES

“Diversity Bestsellers”

Byrd, WM, Clayton LA. An American Health Dilemma. Volume 1- A Medical History of African Americans and the Problem of Race; and Volume 2 - Race, Medicine, and Health Care in the United States 1900-2000, New York: Routledge, 2000, 2002. 

Fadiman A. The Spirit Catches You and You Fall Down: A Hmong Child, Her American Doctors, and the Collision of Two Cultures. New York: Farrar, Straus, and Giroux, 1997. 

Hedrick H, ed. Cultural Competence Compendium.  Chicago:  American Medical Association, 1999.

Helman CG: Culture, Health and Illness, Fourth Edition. Oxford: Oxford University Press, Heinemann, 2000.

Huff RM, Kline MV, eds. Promoting Health in Multicultural Populations: A Handbook for Practitioners, Thousand Oaks, CA: SAGE, 1999.

Like RC (moderator), with Betancourt JR, Kountz DS, Lu FG, Rios E (panelists). A Medical Mosaic: Achieving Cultural Competency in Primary Care. The American Journal of MultiCultural Medicine, Special Edition, Winter 2001/2002 (http://www.medicalcrossfire.com/multicultural.html)
McCullough-Zander K, ed. Caring Across Cultures: The Provider's Guide to Cross-Cultural Health, Second Edition, The Center for Cross-Cultural Health, Minneapolis, MN, 2000.

Mutha S, Allen C, Welch M. Toward Culturally Competent Care: A Toolbox for Teaching Communication Strategies, San Francisco, CA: Center for the Health Professions, University of California, San Francisco, 2002.

Smedley BD, Stith AY, Nelson AR, eds. Unequal Treatment:  Confronting Racial and Ethnic Disparities in Health Care, Institute of Medicine, 2002 (http://www.nap.edu/books/030908265X/html)
Spector RE. Cultural Diversity in Health & Illness, Fifth Edition, Upper Saddle River: Prentice-Hall, 2000.

Movies, Videos, and CD-ROMs

Alexander M.  “Cinemeducation: An Innovative Approach to Teaching Multi-Cultural Diversity 

in Medicine,” Annals of Behavioral Science and Medical Education 1995; 2(1):23-28.

Communicating Effectively Through an Interpreter (1998) (Available from the Cross Cultural Health Care Program, 2821 Beacon Ave. S., Seattle, Washington 98144; 

Phone (206)-860-0334; Website www.xculture.org).

The Bilingual Medical Interview I (1987), and The Bilingual Medical Interview II: The Geriatric Interview, Section of General Internal Medicine, Boston City Hospital, in collaboration with the Department of Interpreter Services and the Boston Area Health Education Center (Available from the BAHEC, 818 Harrison Ave., Boston, MA  02118; Phone (617)-534-5258).

The Kaiser Permanente Care Actors Cultural Issues Videos are now available for sale to the public for a nominal price, $15.00. The brief but dramatic vignettes are each accompanied by support materials for facilitators and participants which will be sent electronically and are included in the price. The vignettes, scripted with the help of physicians, nurses and medical anthropologists, raise numerous issues around differing health beliefs and practices, values in conflict, stereotyping, overt and covert prejudices and language barriers. The format of the tape allows for pauses for facilitated discussion of each vignette.  This format lends itself equally well to a series of short modules (30 minutes) or incorporation into a longer workshop. The video is 70 minutes long and contains 10 vignettes, including:

Series A:

Diabetic Compliance: Latino. Deals with how not to and how to handle an encounter interpreted

                                        by an inexperienced interpreter.

Sickle-Cell Case in the E.R. An African American adolescent is in crisis and needs pain 

medication; the E.R. staff is not so sure.

Pediatric Asthma:  A Middle-Eastern doctor and an aggressive mother tangle over the care of a

                                         young girl...a values clash.

A Somatic Complaint: Long buried painful memories manifest in diffuse symptoms that are not

                                        well understood by this physician.

A Gay Adolescent:       An adolescent football player comes out to his family doctor.  The doctor

                                        deals with  the situation both knowledgeably and sensitively.

Series B: Birthing Issues

Goes through a day in the life of a young OB/Gyn physician coping with a diverse group of patients. Good advice from another, more experienced physician is at first spurned then sought as the doctor is confronted by special needs and circumstances.

Lesbian Parents:  The physician is caught off-guard when she learns that the two women before 

                                 Her are both  the prospective parents and have some special concerns.

The Hmong Way: The physician is startled when young woman's mother wishes to incorporate

                                 unusual birthing practices in the birthing care of her pregnant daughter.

A Middle Eastern Dilemma: A conversation between the more experienced physician and one of

                                 her Middle Eastern patients reveals conflicts and familial concerns around

                                 acculturation in an immigrant family.

A Big Baby is Coming: A non-English speaking woman from Mexico is delivering a very large

                                  baby with macrosomia.  She is diabetic and has lost several babies at birth.

                                  Her husband is very uncomfortable in the labor room and a nurse reveals

                                  her tendency to stereotype through prejudicial remarks.

A Circumcised Somali Mother in Labor: A by now tired and concerned physician discovers that 

                                  the woman presenting for childbirth, having had no prenatal care,  must 

                                  have her vaginal opening enlarged in the presence of thick scar tissue or 

                                  have a C section. 

Contact:

Gus Gaona (323-259-4776)

Kaiser Permanente MultiMedia Communication

825 Colorado Blvd., Suite 301

Los Angeles, CA 90041

Quality Care for Diverse Populations. Video/CD-ROM/Facilitator's Guide, Contributors: 

K. Bullock, L.G. Epstein, E.L. Lewis, R.C. Like, J.E. South Paul, C. Stroebel, et al.) This educational program includes five video vignettes depicting simulated physician-patient visits in an office setting as a means to explore ethnic and sociocultural issues found in today's diverse health care environment. Produced by the American Academy of Family Physicians (AAFP), with partial funding by the Bureau of Primary Health Care, Health Resources and Services Administration, June 2002. (Available from the American Academy of Family Physicians, AAFP Order Dept., 11400 Tomahawk Creek Parkway, Leawood, KS 66211; Phone (800)-944-0000; Fax (913)-906-6075).

Community Voices: Exploring Cross-Cultural Care Through Cancer. Video and Facilitator's Guide by Jennie Greene, MS & Kim Newell, MD (Available from the Harvard Center for Cancer Prevention, Harvard School of Public Health, 665 Huntington Avenue, Bldg 2, Rm 105, Boston, MA 02115; Phone (617) 432-0038; Fax: (617)-432-1722; hccp@hsph.harvard.edu, or Fanlight Productions, www.fanlight.com).

The Angry Heart: The Impact of Racism on Heart Disease Among African Americans. By Jay Fedigan. (Available from Fanlight Productions, www.fanlight.com).

The Culture of Emotions: A Cultural Competence and Diversity Training Program. Harriet Koskoff, Producer/Co-Coordinator, 415 Noe Street, #5, San Francisco, CA 94114; Phone 415-864-0927; Fax 415-621-8969 (to be distributed by the American Psychiatric Association).

"Where's Shirley?" A Video Production About Breast Cancer (Available from the Women's Cancer Screening Project, 3 Cooper Plaza, Suite 220,Camden, New Jersey 08103; 

Phone (609) 968-7324; Fax (609) 338-0628).

Multicultural Audiovisual Resources (http://ublib.buffalo.edu/libraries/units/hsl/ref/av.html).

Lipson JG, Dibble S, and Minarik P, eds. Culture and Nursing Care: A Pocket Guide (CD-ROM and Book Versions), San Francisco, CA: UCSF Nursing Press, 1996.

Ohio Department of Health and Medical College of Ohio. Cultural Competence in Breast Cancer Care (CD-ROM), 2000.
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